Commission des plaintes du public contre la
Gendarmerie royale du Canada

Commission for Public Complaints Against the
Royal Canadian Mounted Police

P.C.Box 88689 Case postale 88689
Surrey, British Columbia Surrey (Colombie-Britannique)
Canada V3W 1X0 Canada V3W 1X0
June 2, 2011 File No. 2011-1810

Mr. Francois Lareau
55-890 Cahill Drive West
Ottawa, ON K1V 9A4

Dear Mr. Lareau:

This is to acknowledge receipt of your document and to advise you that we are unable to open.
the open the web links that you have provided.

I note that you have already submitted this complaint directly to the RCMP, which is one of two
options available to a person wanting 10 lodge a formal public complaint against an RCMP
member under Part VII of the RCMP Act. The other option is to lodge the complaint with the
Commission for Public Complaints Against the RCMP. In both cases, the investigation into the
complaint is conducted by the RCMP, and in both cases, if the complainant is not satisfied with
the results of the RCMP’s investigation you have the right to ask this Commission to conduct a
review. We are therefore unable to accept a duplicate of the complaint.

If you have any questions or concerns about the process please contact me at the above-noted
address, or by telephone at 604-501-4080 or toll-free at 1-800-665-6878.

Yours truly,

[

- Andrée Leduc
Enquiries and Complaints Analyst
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